Eurostar — the Tr

Director of Communications,
13 November, Madrid

|_|.I|'.. -I";- J_ | g, i

. s Py b il B Tl

X iy Y Vit L
-'.._'. l|"l h ll lill.ll. ‘l.' | | H:EI‘-I- rrllH

T
L LN

|'

Y
1




Eurostar’s starting point

* We accept the evidence that climate change IS occurring

* Businesses and consumers want to cut their ‘carbon footprint’
when they travel

* We believe transport companies have a duty to act

* We agree with a major UK Government report which says:

—*...Investments made in the next 10 - 20 years could lock in very high
emissions for the next half  -century, or present an opportunity to move
the world onto a more sustainable path’ (The ‘Stern Review’)

e Conclusion: it is time for us all to act




The UK’s Climate Change Act

 The new Climate Change Act provides certainty that the
UK is on a low carbon pathway

« It will enable a positive response to climate change both in
the business world and with the public

- It will help low carbon companies to grow their
businesses

- It will encourage all businesses to ‘de -carbonise

« It says that we should be part of the huge market
developing in low carbon goods and services




The “Tread Lightly’ Plan

« 2006: Research shows a Eurostar journey generates
1/10 ™ of CO. of flying

* April 2007: Eurostar will cut CO . emissions by 25% per
traveller journey by 2012...

e ...with a 10 -Point Plan to reduce the environmental
Impact of all its other operations

 November 2007: Eurostar becomes world’s first train
company to make all journeys ‘carbon neutral’




Ways to cut CO . by 25%
per traveller journey

* Energy meters on trains to help drivers
* New controls for train lighting, heating and air -con

« Work with rail infrastructure companies and power
suppliers to use greener electricity

* Fill more seats on trains to make better use of train
capacity




Eurostar’s 10 - Point Plan

* Based on three core principles:

— Reduce use of materials
— Buy from responsible suppliers
— Recycle wherever we can

e The 10 points include:

— Replace air -conditioning refrigerants (seven years before
EU deadline)

— Buy on -board food from ‘local’ suppliers, including
organic food where we can




Some results so far...

» Old staff uniforms now recycled or turned into fashion items
e Train timetables now only on website

» Passengers now print tickets at home, or have bar codes on
mobile phones

* Reduce emissions per journey by 25% by 2008; new target
of 35% by 2012




Tread Lightly Report 2009
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eurostar

Home > About Eurastar > > Tread Lightly

* CO, per journey down 31%

Tread Lightly

hrough Booked via phone?

erythi
Manage your booking
View Insurance poliey.

Need Help?

If you have any
stions, please refer to

Alternatively you may
In 2006 we commissioned some research which revealed that Eurostar journeys to our core  &mailus if you cannat
destinations of Paris and Brussels emit a tenth of the carbon dioxide of flving, As you'd expect  find the answer you
We ere pretty pleased, but at the same time we realised there was st plenty more we could  Teauire

do.

* 60% of depot waste recycled

Our first step was to launch Tread Lightly in April 2007; we made a commitment to cut aur
carbon dioxide emissions by 25% per traveller jaurney by 2017, which weve since raised to

Hello to carbon

35% having reached our inifisl taraet earlier than expected, and since 14 November 2007 all  MeUtral journeys
Eurostar journeys have been carbon neutral af no_extra cost to our travellers. We've also Sloep sasy in the
marde changes across the business, seting out a L0-point plan t0 reduce our veral impact on  knowledge that we are
the environment, and appointing an Environment and Energy team and 40 formidable Tread  offsetting all the CO,,
Lightly champians throughaut Edrastar to make sure we stick to them. What's mare we alsa from your journey with
work closely with various partniers 5o we can keep up to date with the latest environmental high quality orojects

and climate change thinking,

Actions speak
The 25% reduction louder

Gur first commitment under Tread Liahtly was a 25% cut in our carbon  Find out how we are
\ dioxide emissions per traveller journey by 2012, Find out how we've gone  changing eur ways and
about it here reducing our impact on

the planst, From nspkins
to uniforms, we're makin
2 difference,

Where to Tread
The Tread Lightly report Lightly in style

Twa years on and we've just released our first report inta how we'rs  Fram eating, visiting and
getting on with Tread Lightly. You can read it here shopping to slzeping,
: me alluring
o suggestions for you, Mo
Adobe hemp shirts or mung
—_— beans in sight..

* Not yet collecting rainwater

10 times less CO,
10-paint plan than flying
When we launched Tread Lightly we set out an environmental plan with 10 For aur vital statistics,
abiectives to make sure we become greener in everything we do. Find aut click here
what they are and how we're getting on here,
Quotes
"Doing nothing is notan
Eurostar is
doing fs & plan for the

mmm— 6o attinn future.”

* Recycling on -board waste is difficult




The business opportunity

Businesses and leisure travellers want companies to act

It differentiates Eurostar from airline competitors

It reduce costs, and make suppliers change too

It engages staff and media / politicians

Puts Eurostar ahead of competitors on climate change




Marketing the difference

THANK YOU

for travelling carbon neutral

Trvoyagevert-be  eurcstarcomigroenerels-pe  evrcetarcomiireadightle-ke




Some conclusions

All businesses must act  — travel / rail is no exception

‘Going green’ requires leadership, investment and transparency rigour

Environment is now a valuable part of the Eurostar brand

Company reputation, ticket sales and staff engagement have increased

 Europe has a high -speed rail network that is expanding fast and wil
enable more switching from to trains for journeys between major cities

Lower consumption and more recycling have saved costs




Eurostar — the Tr

Director of Communications, Euros
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